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What is "e-Application" ?

 

Inquiry about operation of e-Application, please contact

Technical Information Dept. E-mail: tid@classnk.or.jp

Inquiry about application
Suvey Dept. E-mail: svd@classnk.or.jp (application for surveys)

Ship Management Systems Dept. E-mail: smd@classnk.or.jp (application for audits/inspection and SSP)

Instruction for usage

Users registered to NK-SHIPS can submit application for survey/audit through Web Portal of ClassNK
Home Page.
(class maintenance/statutory survey, ISM/ISPS audit/MLC inspection and SSP approval/DMLC Part II
Document review for ships and Company's ISM audit)

The “e-Application” system is an online tool to help you prepare and send applications for surveys and audits more easily. However, this
tool does NOT guarantee that it will be possible to arrange a surveyor/auditor during the time desired.
Confirmation of the arrangement of a surveyor/auditor will be informed to you by the ClassNK Office in charge.
The automatic e-mail reply sent to you by this program simply means that e-Application has sent your application to the ClassNK Office in
charge.
Please note that in some cases our surveyor(s)/auditor(s) may not be available, as they may already be fully booked or due to other
unavoidable circumstances. Hence, you are kindly requested to send your application at least 3 working days prior to your planned date
of survey/audit.
Please note that if the application for the survey/audit is withdrawn owing to your own circumstances after commencement of the
requested survey/audit, the full fee may be charged. In addition, travel and other related expenses will also be assessed.
Please also be advised that in the event the surveyor/auditor visits the scheduled place of survey/audit before receiving any notification of
withdrawal of application, actual expenses for travel, etc., will be charged, even if the survey/audit has not commenced yet.
These conditions shall be governed by and construed in accordance with Japanese law.

Please refer to the following link for details on the Terms of Use.　    http://e-applicationtrial.classnk.or.jp/eappl/COMNOTE.aspx
Please refer to the following link for details on Term & Conditions.   https://www.classnk.or.jp/hp/en/terms_and_conditions.html
Please refer to the following link for details on ClassNK’s Privacy Policy.    https://www.classnk.or.jp/hp/en/privacy_policy.html

Users are able to confirm the survey items which are due at the expected survey date as e-Application is
linking to database of NK-SHIPS.
By choosing the ship in concern from your company's fleet, ship's particular data shall be given into the
application automatically.

e-Application Quick Start Guide
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First step

Access to the address below to open the ClassNK Home Page

http://www.classnk.or.jp/

Click "Web Service Portal" on top right side of the Home page.

 

In the Web Service Portal Log-in window, please input ID number, Password and Image
Password. Then Click the Login button.

Cick the "e-APPLICATION  On-line service application service" button to open the top window of
e-Application.

Log-in to "e-Application"
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Go to the application page of your choice.

Go to application input page 
for Company Audit

Go to application input page for 
Class & Statutory survey and 

ISM/ISPS/MLC audit for ship in service

Go to application input 
page for SSP Approval / 
DMLC Part II Document 

Go to the application 
history and changes page

This section displays a notification from 
ClassNK relating to the SSP approval.



Input contract information

Coloured columns are mandatory.
In the "Applicant Information" field, please enter your basic information.

 

Contract information page for CLASS MAINTENANCE SURVEY / AUDIT
 (Class/Statutory Surveys, ISM/ISPS audits and MLC inspections)

Select the ship from your fleet which are shown in pulldown list.

Ship's information is automatically indicated after the ship is selected.
In case her particulars are to be changed, please input new ship's name, owner name or flag, etc in right columns.

                                   for applying for a vessel not included in the fleet list

Index

Applicant information is automatically indicated.

Click on the "Add" button and enter your name 
and email address in the "Contact person 
information (applicant)" section. 

You will receive notifications from the e-
Application system and the Society to the e-mail 
address you have entered.
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If you are applying for a 
vessel that is not included 
in the fleet list, search 
and select it here.

Search for a ship by its class 
number or IMO number.
If the relevant ship data exists, it 
will appear in the list and you can 
select it.

If the relevant ship data is not 
exists, click on the Register button 
to proceed to the next screen.



Specify the billing address.

Input the country of the intended survey port, NK's survey/audit site office in charge, name of survey port,
ETA/ETD, intended date of survey/audit, etc. (You can search the office in charge by the place of survey (port))

Click on the "Add" button and enter the name and email address who will receive the invoice in the 
"Person in charge (Billing to)" section. 

If you select "Same as applicant", "Registration shipowner" or "c/o", the registered customer details will 
be automatically displayed.
If the billing address shown is not what you require, select "Others" and enter your details.

When the expected survey date is within three (3) days from the application, the e-Application is not available. 
In such case, please contact ClassNK local office in charge directly for application.

Check 
if the target ships is under construction with NK Class.

Check
for cases other than the above.

Fulfill the ship particular items and click Set button.



Back to the top of the window to proceed to next page as necessary.
Input class & statutory survey items
Input ISM/ISPS audit items
Input MLC inspection items

Specify the Person in charge (certificate / survey record) section.



Input class & statutory survey items

By clicking the "Auto Set" button on top right side of the window, all the survey items within the due window
will appear as the requested survey items automatically.

 

Choose the requested survey items from the pulldown list.
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Warning message may 
be indicated when the 
ship has Outstanding 
Recommendations or 
Notes whose due date 
will come within 3months 



Tick in the boxes for the statutory certificates to be issued.
Upload the necessary documents for the requesting surveys.

Auto Set

Survey items whose due date are within 3 months from ETD shall be automatically selected and colored in blue.

Overdue survey items shall be automatically selected and colored in red.

Click "ISM/ISPS" tab when you apply for ISM/ISPS audits.

Back to the top of the window to proceed to next page as necessary.

Confirm the contents of application

Input ISM/ISPS audits items

Click "MLC" tab when you apply for MLC inspection.
Input MLC inspection items

Click "Confirmation" tab when you send application.



Input ISM/ISPS audit items

 

Attention

ISM and ISPS audit application has no function of "Auto Set"
Please input necessary audit items manually.

Confirm the contents of application

Select the audit kind from the pulldown list and complete items.

Back to the top of the window to proceed to next page as necessary.

Click "MLC" tab when you apply for MLC inspection.
Input MLC inspection items

Click "Confirmation" tab when you send application.
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Upload the necessary 
documents for the audit.

Select a kind of audit for 
ISM and/or ISPS and fill 
in the required 
information.



Input MLC inspection items

 

Attention
MLC inspection application has no function of "Auto Set"
Please input necessary inspection items manually.

Confirm the contents of application

Select the inspection kind from the pulldown list and complete items.

Back to the top of the window to proceed to next page as necessary.

Click "Confirmation" tab when you send application.
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Upload the necessary documents 
for the requesting Inspection.

DMLC Part II is to be uploaded
as “EDITABLE” electronic files. 

Select a kind of Inspection 
and fill in the required 
information.



Confirm the contents of application

 

If you do not wish to send the form, please click on the "Send later" button.

If you want to delete the data you have created, click on the "Delete" button.

Your application can be downloaded in the form of an application for survey and audit/inspection. 

You do not need to send the downloaded application form separately to your branch or office.

You should confirm the contents of application in this page prior to send the application to NK.

If you do not need to make any changes, click on the "Send button.
The e-Application system will send you a confirmation email to your registered email address.

IndexApplication for onboard surveys and audits
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You can keep the record of the 
application in NK-format PDF files.

Scroll down to review the content.

Send your Save your application



Select a target ship

 

Input "Kind of survey" and "Survey completion date (estimated)"

Input contents of Survey Programme

Click the link, "Survey Programme". Then, the screen for selecting a target ship appears.
Select a target ship from pull-down menu, and click "OK" button.

Input "Kind of survey" & "Survey completion date (estimated)" and click "Apply" button to auto-input the
requirements for internal examinations & close-up surveys, etc. as the contents of Survey Programme. For bulk
carriers with hybrid cargo hold arrangements (single hull CHs & double hull CHs), please tick the checkbox.

Click the menu at left side on the screen, and inputs each content of Survey Programme.
On "Survey Scope" window, survey requirements are auto-input as per ship type, survey kind & ship's age.
Input manually representative tanks, etc. subject to survey in highlight items with reference to requirements in [  ].

Click if survey kind & survey 
completion date is changed

Copy all data (on all screens) input at 
previous survey

Save

Index
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Input abbreviations of result of crew inspection

Electronically sign, output to PDF and submit to NK

Input owner's signature of Survey Programme on "Survey Preparation" window. Click "Print" button to download
PDF file of Survey Programme.

When an application of Special Survey / Intermediate Survey is submitted with e-Application after the input on
each screen, NK survey office is notified of the data input of Survey Programme. The surveyor should verify
contents & countersign it. If needed, the surveyor may discuss & adjust contents by consultation with the owner.

At a survey, the surveyor should send the owner PDF file of countersigned Survey Programme by e-mail.

Upon completion of a survey, PDF file of Survey Programme is posted on NK-SHIPS. After posting it on NK-
SHIPS, input data of Survey Programme is cleared from the screen as the data has been processed.

Input abbreviations (= abbr) indicated in the list. Type abbr. in "Coating Protection" and "Coating Extent". Input
comma-delimited ( , ) between abbrs if need input multiple abbrs. For "Coating Condition", "Structural Damage"
and "Damage History", click checkboxes for switching abbr.

Redisplay list of abbr.

Download PDF



Input contract information

 

Index

Applicant information is 
automatically indicated.

Enter your contact person's 
name and email.

Specify the "Person in charge 
(Billing to)" section. 

Specify the "Person in charge 
(certificate / survey record)" 
section.

Enter the company's country of 
residence, the NK office in 
charge and Audit Date

Select a kind of audit and fill in 
the required information.

Application for company audits
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Confirm the contents of application

Click "Confirmation" tab when you send application.

Upload the necessary 
documents for the audit.



Input contract information

 

Back to the top of the window to proceed to Attach page.

Enter your contact person's name and email.

Input the target ship, select a kind of approval and fill in the required information.

IndexApplication for SSP approval / DMLC Part II document review
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Select a kind of audit, 
NK office in charge and 
fill in the required 
information.

Specify the 
"Billing to" 
section. 

Select/Input the target ship
referring to Page No.4 
"Application for onboard surveys 
and audits  Input contract 
information".



Attachment of documents

 

Confirm the contents of application

Upload an electronic file (PDF) of the documents required for the SSP approval / DMLC Part II
document review.
Ship Security Plan (SSP) and Ship Security Assessment (SSA) reports can only be uploaded as
unprotected PDFs.

Click "Confirmation" tab when you send application.

IndexApplication for SSP approval / DMLC Part II document review

The "Document Attachment Screen" 
for SSP screening application is 
displayed.
For DMLC Part II document review, 
the item names and types displayed 
are different.

Attention
SSP and SSA is to be uploaded as 
“EDITABLE” electronic files.

Please check the capacity of 
attachments that  can be received 
on the ship beforehand and split the 
files into separate ones as 
necessary. (The approved SSP 
electronic data cannot be split or 
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You can view and edit your submitted and unsent applications.

Kind of Status

Index

You can refine your search by specifying the 
information on the application.

PENDING Temporarily saved, application to NK is not yet complete.

SENT Your application has been sent and is awaiting confirmation of receipt by NK local 

OPEND Your submitted application has been received/confirmed by the NK local office.

CACEL Your cancel request has been sent.

Confirm / Edit / Cancel the application

You can edit or (re)send an application if the status is "PENDING" or "SENT".
You can send a message to NK local office if the status is "OPEND" and it does not involve 
a change of NK local office.

You can request the cancellation of an application if the status is "SENT" or "OPEND".

You can view the contents of your application, regardless of its status.
It is not possible to edit the data.
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NK Office in the list

When the survey office in charge has been changed by the applicant, the changed office name will be indicated
in the list.

However, in case the survey office in charge has been changed by NK, office name will be indicated as follows.

Survey office in charge has been changed to 
Nagoya Branch from Kobe Branch by NK.

Nagoya Brach has accepted the alternation 
of survey office in charge.

example:
Application was submitted to Kobe Branch 



Message Tab

 

Return/Issue Documents Tab

For SSP approval application only, Message Tab will be displayed after sending the application.

For SSP approval application only, Return/Issue doc Tab will be displayed for receiving approved/issued
documents/invoice by ClassNK.

IndexMessage and Receive documents (for SSP approvals only)

e-Application Quick Start Guide

You can send comments and 
electronic files to the local office 
here.

Message area between NK local 
office and your company. 

Documents returned/issued by ClassNK is available for 
download on this screen.

*The doc files on this screen will be automatically 
deleted after a certain period considering confidentiality. 
(SSP/SSA: 30days, Others: 12months)


