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What is ？
The purpose of this service is to establish a seamless portal site that can be conveniently used by 
shipowners and management companies. Users can visually select a vessel from the browser and apply 
for various applications in just a few clicks from the individual vessel information.

You are able to check the survey and audit status in real time, and integration with external vessel 
management systems enables direct communication with us.

Access

01

Login screen

GO to Application

02

ClassNK Customer Hub
menu

03

list of vessels.

04

each vessel 
information

05

Survey / Audit
Application / View 
History

Login from our 
ClassNK Web Service 
page Select Ship in Service select the vessels

Click the 
Application button

Register 

Application

https://portal.classnk.or.jp/portal/index.jsp
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LOG IN → Web Service Portal

Login from the link below to access the Customer Hub - Ship in Service -

⇒ Web Service Portal

If you do not have a NK-SHIPS ID, please apply for an account first from the link below.

⇒ Applications

Enter your User ID and Password four-digit 
number displayed in the image and click the login 
button on the Web Service Portal.

Click on 「Ship in Service」or 「Go to Web Service」.

https://portal.classnk.or.jp/portal/index.jsp
https://www.classnk.or.jp/hp/en/activities/portal/nk-ships.html


4

-Ship in Service- Summary of our Top page

This is a menu common to all screens.

Go to the ship list page.

Go to the Operation Manual page.

Select Language. English or Japanese

View Login Information.

It can be linked to other systems (Our web service and external ship management 
software ※ Separate license agreement is required to use the service). Once you 
click on the icon, you will be transferred to their login page.

You are able to check the survey status for the vessels you manage. 
Application can also be made if necessary. 

Navigation Menu

Widget (refer to page 12 for more details)

Vessel List  (refer to page 9 for more details)

Go to the Company page.

Go to the Settings Page.（ This page allows you to configure 
widgets, data integration, and set up plugins.)

Go to the Application History.

You may also submit a survey/audit application of a vessel not under your fleet.

Other Vessel Application (refer to page 7-8 for more details)
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Individual Vessel Details Page ・ Status（Survey） Details
When you click 'Application Periodical' or 'Application Occasional' on the individual vessel detail screen, the Status 
(Survey) screen will be displayed.“You can view detailed information about the vessel's survey status, periodical
survey/audit items, and survey/audit due/range dates on this screen. Additionally, you may apply for various surveys 
and audits when necessary.

Apply for 
periodical

survey.

Apply for 
occasional

survey.

Survey status, Kind of Surveys 
(Periodical), Kind of Audit, 
Survey/Audit Due/Range Date 
from NK-Ships

When you click on 
"Periodical" or “Occasional", 
the application cart slides 
in from the right side of the 
screen.
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e-Application（Fleet Vessel Application）

⑤
Moving to the 
completion screen

⓪
The items on the left 
slide in from the right 
side of the screen.

②The "Periodical" 
item is automatically 
set, so Please let us 
know which items 
are unnecessary. 
The 
“Occasional“ item 
enter by the user as 
needed. 

③
If you have an 
attachment, you can 
upload it here

①
Enter the preferred 
period and location 
for the survey/audit.

④
The applicant‘s 
name and email 
address are 
automatically filled 
in. If you touch the 
agreement item 
checkbox, you can 
touch Submit button.
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e-Application（Other Vessel Application-S/A）

①
Click the other vessel 
application button.

②
Clicking "Survey/Audit" will 
open the vessel search modal.

⑥-1
The application cart 
will slide in. From then 
on, the procedure is 
the same as for 
applying for a 
management ship.

③
Search the vessel using 
either IMO No. or Class No.

（１） If the search is successful

④-1
Click on the target 
vessel in the search 
results.

（2） No vessel found

④-2
Click the “Register 
New Vessel” button.

⑤-2
The ship registration 
screen will be displayed. 
Enter the information 
and click "OK". 

⑥-2
The application cart will 
slide in. From then on, the 
procedure is the same as 
for applying for a 
management ship.
(Survey is disabled)

⑤-1
The vessel editing 
screen will be displayed. 
After making edits, click 
“OK”.
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e-Application（Other Vessel Application-Others）

The SSP Approval 
application screen from 
the old e-Application 
system will open.

The application screen 
for the DMLC Part II 
Review of the old e-
Application will open.
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Fleet vessel list details

An alert related to survey or audit is displayed.

Colors indicate the priority level. Details of each alarm are listed 
below.

 ● Surveys/audits have not been performed by the specified date

● Surveys/audits are due within 30 days of the specified date.

● Surveys/audits are due within 90 days of the specified date.

● Some Surveys/audits are currently within the specified range date.

● It indicates that open-up examination report by the chief engineer

 must be submitted to the surveyor conducting the next periodical

on-site survey, in order to carry out the confirmatory survey.

〇 This is the normal state (no alarm), indicated by the absence of color

When multiple alarms are present, the color representing the highest priority 
is used.

Additionally, vessels with higher-priority alarms are displayed at the top.

If an alarm is present, you can proceed to the individual vessel 
information screen via 'Application' and apply for a request for 
survey/audit. ⇒ See the next page: ‘Individual Vessel Details 
Screen – Status (Survey) details.

The display shows the number of alarms integrated from other 
systems configured via the settings screen for data linkage. The 
alarm type is shown in parentheses.

Certain systems apply a display format based on the number of 
days remaining until the specified date indicated on the left.

high
↑

impor
tance

↓
Low
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e-Application（Correction）

①
Click on the Application No. 
displayed on the completion 
screen. 

②
If you click this 
button, you can 
enable editing.
After editing items, 
please click the 
confirm button.

③ If you click this 
button, you will move 
to the completion 
screen.
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e-Application（History）

③
status
Applied～Assigned ：Display the application edit screen.

Serviced～ ：Display the record screen. （Not editable）

①
Click the 'History (Survey)' 
or 'History 
(Audit/Inspection)' tab in 
the menu.

②
When the status is Applied , the 
Application No. is displayed. 
When the status changes to 
Registered, the Record No. is 
displayed.
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To add this item：
Click “Add to Home”

To delete this item：
Click “remove from 
Home”

Widget Details

Choose other systems to display in the widget via setting

To change the 
display order : 
click here.
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